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Professional Profile
Bilingual in English and French with a solid international experience of more than 30 years, I have oriented my offer towards Microsoft Dynamics CRM since 2012.  Around year 2000 I have migrated from Delphi to Microsoft DotNet and worked with Frameworks 1.1 and later of Visual Studio.  I have done many Win32 type projects but also Web sites and purely SQL projects.  For some projects I have worked in all phases from project planning to deployment.  



Certifications and Diplomas

	Collège de Sherbrooke
	DEC Computer Science - Administrative Data Processing - 420
	1994

	Microsoft
	Dynamics CRM 2011 - Applications (MB2-868)
	2013

	Microsoft
	Dynamics CRM 2011 – Customization/Config. (MB2-866)
	2013

	Canada
	Security Screening file number (96493670-0003188256)
	2024




Skills

Communications
French (native language)
English (bilingual: read, written, spoken)

Software
MS Dynamics CRM 4 to 365 Online/Azure, MS-Visual Studio 2003 to 2022, TFS, Git

Programming Languages
C#, SQL, XML, ADO.Net, ASP.Net, Delphi, XSL, VB.Net, TypeScript

Databases
SQL Server 7 to 2019, Transact SQL, ADO.Net, Linq 

Operating systems
Windows 95 to Windows 11, Linux

Others
CSS, SSL, WCF, AzureDevOps, SonarQube

Summary of Professional Experience

	Client and/or Enterprise
	Mandate and/or Project
	Duration (months)


	Business Development Bank of Canada
	Dynamics CRM – CLICS & E-First
	73 months

	Fonds de solidarité FTQ
	Dynamics CRM - Opportunity management

	16 months

	
	TeamCity Dynamics CRM deployment/CICD

	2 months

	
	Dynamics CRM - Pivot
	12 months

	Uniprix

	Dynamics CRM - Visit reports
	5 months

	Banque Laurentienne
	Dynamics CRM - Tango

	7 months

	
	DataPower decommission

	1 month

	La Coop Fédérée

	Dynamics CRM - GDI / GDP
	1 month

	SOCOTEC, Saint Quentin en Yvelines, France
	Fluides frigorigènes

	26 months

	
	Certification de personnes et d’entreprises

	5 months

	
	Pas-de-calais habitât

	1 month

	IB Groupe CEGOS, Paris-La Défense, France
	Ari@ne formateurs 

	2 months

	
	Ari@ne sessions

	6 months

	International Chamber of Commerce (ICC), Paris, France
	www.iccwbo.org and www.iccbooks.com
	7 months

	ExperTime, Viroflay, France
	Agrostat

	3 months

	
	Evian

	1 month

	Uni-Select
	www.uni-select.biz

	5 months

	Rexel and Wolseley
	Expert Estimator

	90 months

	Bombardier Recreational Products
	Warranty management

	6 months

	Royal Canadian Mint
	www.rcmint.ca

	4 months

	SNF Québec Metal Recycle (FNF)
	Scales management

	4 months

	SGF (Société Générale de Financement du Québec)

	Management of the import / export of aluminum
	4 months

	AMBSQ ( Quebec Lumber Manufacturers Association)
	Management of timber stocks
	3 months

	Le Portail EDI GATEWAY
	Administration and development
	6 months

	Le Groupe MALLETTE MAHEU
	Administration and development
	34 months

	ESDI
	Development
	23 months



Detailed Professional Experience

	Informatique API-C&S
	May 2014 / Today




Client : Fonds de solidarité FTQ
	
Project : - Pivot
	(12 months)



Activities:

· Maintenance and evolutions of the loan and investment management CRM.

Environment: MS Dynamics CRM 365 Online/Azure, VS 2022


Client : Business Development Bank of Canada

	Project : - CLICS & E-First
	(73 months)



Activities:

· Online loans system.
· Planning for Online migration
· Redesign system dashboards.
· Continuous improvement of the CRM 2011 (Plugins & JS).
· Migration tests from CRM 2011 to 365.
· Extract CRM data with SQL queries.
· Agile Methodology.

Environment: MS Dynamics CRM 2011 & 365, VS 2012-2015, TFS


Client : Fonds de solidarité FTQ
[bookmark: _GoBack]
	Project : - Opportunity management
	(16 months)




Activities:

· Development and installation of plugins.
· Handling of three user groups for subscription, investment and regional funds.
· Management features specific to each user group.
· Export and re-import of accounts standardized by an external company.
· Creating mobile access profiles for the CWR Mobility application.
· Management of postal and municipal addresses (Sélectic).

Environment: MS Dynamics CRM 2013, VS 2012, VS2013


	Project : - TeamCity Dynamics CRM deployment CICD
	(2 months)



Activities:

· Creating reusable build templates for package and deployment.
· Adding CRM solution artifacts in TFS.
· Development of PowerShell scripts.
· Automate CRM customizations after deployment.

Environment: TeamCity 9, MS Dynamics CRM 2013, Powershell, ADX Studio-Alm-Toolkit




	Keyrus Canada
	August 2012 / January 2014




Client : Uniprix

	Project : - Visit reports
	(5 months)



Activities :

· Development and installation of plugins.
· In charge of deploying CRM solutions to production servers.
· Development of SSRS reports.
· Automatically send SSRS reports by email.
· Automated report creation system based on period, representative and pharmacy.
· Automated question creation for reports.
· Bug fix and deployment of Resco / Woodford solutions for CRM.

Environment : MS Dynamics CRM 2011, VS 2012


Client : Banque Laurentienne

	Project : - Tango
	(7 months)



Activities :

· Continuous improvement.
· Development and installation of plugins.
· Manage individuals and corporate customers separately.
· Manage relationships between contacts, companies and groups.
· Separate marketing campaigns for corporate customers and individuals.
· In house tools to help deploy CRM solutions across different web servers.

Environment : MS Dynamics CRM 4, VS 2010


	Project : - DataPower decommission
	(1 month)



Activities :

· Document the XSL process of the IBM DataPower machine.
· Convert XSL campaign import processes to a windows service.

Environment : MS Dynamics CRM 4, VS 2010


Client : La Coop Fédérée

	Project : GDI / GDP
	(1 month)



Activities :

· Continuous improvement.
· Data entry screens and calculations regarding inputs for pork and poultry markets.
· Data entry screens for product samples associated to a complaint.

Environment : MS Dynamics CRM 2011, VS 2010


	Working abroad in the Paris, France region
	May 2008 à July 2012



Employers and SSII’s : SHS Canada, SHS France, DLIS and Acti





Client : SOCOTEC, Saint Quentin en Yvelines (78, France)
(Certification and conformity organization)

Environment : 	Visual Studio, C#, SQL, ADO.Net, APS.Net, SSL, CSS, Librairie SyncFusion XLSIO, XML, JavaScript, Excel



Client : IB Groupe CEGOS, Paris-La Défense (92, France) 
(Computer training organization)


Environment : 	Visual Studio, Framework 2.0, SQL Server 2005, C#, ADO.Net, DevExpress XtraGrid, XML, XSL




Client : International Chamber of Commerce (ICC), Paris (16, France)


Environment : 	Visual Studio 2010, Framework 4.0, SQL Server 2008, C#, TFS, CMS Ektron, MediaChase eCommerce Framework  




Client : ExperTime, Viroflay (78, France)
(Computer consulting company)


Environment : 	Visual Studio,C#, SQL, VB.Net, WCF, TFS, XML, Sérialisation, Linq to SQL, Linq to Entities, DBML





	Cossette Communication
	July 1998 à March 2008




Client : Uni-Select


Environment : 	Visual Studio, Framework 1.1 & 2.0, SQL Server 2000, C#, ADO.Net, ASP.Net, XML, Delphi


Client : Rexel and Wolseley

Environment : 	SQL Server 7 & 2005, SP and triggers, Web Services, Commerce Server, XML, Installshield MSI, DCOM objects, Delphi Web Services 


Client : Bombardier Recreational Products

Environment : SQL Server 2000, T-SQL, Server agent, Data Mining, OLAP cubes


Client : Royal Canadian Mint

Environment : SQL, ASP & MS-BIZTALK 2000


Client : SNF Québec Metal Recycle (FNF)

Environment : MS-SQL, Delphi


Client : SGF (Société Générale de Financement du Québec)

Environment : MS-SQL, Delphi


Client : AMBSQ ( Quebec Lumber Manufacturers Association)

Environment : MS-SQL, Delphi







	Le Portail EDI GATEWAY (Montréal)
	December 97 à June 98



Environment : EDI, Clipper 5.2, Novell 4.10.


	Le Groupe MALLETTE MAHEU (Sherbrooke)
	February 95 à December 97



Environment : Clipper 5.2, Foxpro 2.6, Delphi, Novell 3.11.


	ESDI (Sherbrooke)
	October 94 à September 96



Environment : Delphi, OS/2
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